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A.1  TMapaywywkh Asttoupyia O.0.2. Ohopelerag 2013-2022

Emi 9 cuvexr xpovia, to OAokAnpwpévo MAnpodoprakd Zuotnpa (edefnic O.M.2.) tng Ohopéetag
«AANHAEMIAPASTIKES HAEKTPONIKEZ YMHPEZIEZ MPOAIKAZIAZ EZYMNHPETHZIH AIKHTOPQON -
AIKAZTON — MOAITQON» givat ev AeLTOUpYLaL Kol CUVEXWS BEATLOUHEVO, TIAPEXOVTAG NAEKTPOVIKEG

UTINPEGLEG 0TOUG AlknyopikoUg ZUANGYOUG KaL TOUG ALKNyOpOoUG TNG XWPAG HOG.

To O.N.%. Olopéhelac Siabétel woxupn dopr kat ocuvdéetal pe OAa ta Bepedwdn épya Tou

Yroupyeiov Atkatoclvng, aAAd KOL TO ONUAVTIKG €pya TANPodOPLKAG TG Anpdotag Aloiknong.

Yriootipie TIC amoddoel Twv AkNTKWY ZUupBoUAiwv Twv 63 Alknyopwv ZuAloywv,
Swaodalilovrag mapdAAnAa TNV OWKOVOULKF, SLOWKNTIKA Kol SLOXELPLOTIKY) TOUG QuTOVouia Kat

OUTOTEAELQ.

Avéntuée VEEG UTINPEGCLEC TPOKELLEVOU va e€uTtnpeTtnBouv Alknyopikol ZUAAOYOL, AlknyopoL, EVW
avantuooel kat avaBabuilel tig BaoikeéC apxEG OTIG omoieg otnpixbnke n dnpiovpyla tou, ot
onoieg ouvoyilovtal otnv e€wotpédela, TNV adtdheuttn napoxr YndLKWY UTNPECLWY OTOUC
Alknyopoug, TNV TLOTOnoiNon NG SIKNYOPIKAC BLOTNTOC £VOVTL TPITWYV OUOTNHATWY, TN
StaodaAion TG aUTOTEAELOG Kat TNG aveEapTtnolog Twv Alknyopikwv JVAAOYWY, TNV avoloyiky
oupPOAn kABe Aknyopikol ZuAAGyou otn SlaoddAion TG PLWOLUOTNTOC TOU €pyou Kat TN

dnpovpyia peydAng otkovopiag KAipakag otoug AtknyoptkoUc SUAOYoUC.



A.2

A.2.1 [MoveAladika otatiotikd Atknyopikwy ZulAdywv

ITOTLOTIKG IToyelo ATtELKOVIONC

pa s AIKHFOPO! ey gy AIKHTOPOI
1| AGHNQON 24.013 35| KQ 110
2 | ATPINIOY 205 36 | AAMIAS 270
3 | AIFIOY 87 37 | AAPIZHE 762
4 | AAEZANAPOYMNOAHZ 227 38 | AAZIGIOY 109
5 | AMAAIAAAS 92 39 | AEYKAAAS 65
6 | AMOIZIAT 44 40 | AEBAAEIAY 82
7 | APTAZ 142 41 | MEZOAOITIOY 92
8 | BEPOIAS 312 42 | MYTIAHNHE 183
9 | BOAOY 576 43 | NAZOY 57
10 | TIANNITEQN 103 44 | NAYMAIOY 245
11 | TPEBENQN 33 45 | ZANOHS 229
12 | TYOEIOY 20 46 | OPEITIAAASY 65
13 | APAMAS 203 47 | NATPON 746
14 | EAEZSAS 112 48 | MNEIPAIQZ 2.333
15 | EYPYTANIAS 12 49 | NPEBEZAS 100
16 | ZAKYNOOY 95 50 | PEOYMNHS 182
17 | OEIMPQTIAS 95 51 | POAOMHS 335
18 | HAEIAZ 144 52 | POAOY 491
19 | HPAKAEIOY 817 53 | JAMOY 59
20 | OEIZAAONIKHZ 6.673 54 | JEPPON 353
21| OHBON 83 55 | SMNAPTHS 101
22 | IQANNINQN 464 56 | SYPOY 120
23 | KABAAAZ 360 57 | TPIKAAQN 280
24 | KAAABPYTQN 12 58 | TPINOAEQS 125
25 | KAAAMATAS 338 59 | OAQPINAS 78
26 | KAPAITSAS 187 60 | XAAKIAAZ 395
27 | KASTOPIAZ 97 61 | XAAKIAIKHZ 161
28 | KATEPINHS 334 62 | XANIQN 430
29 | KEPKYPAS 315 63 | XIOY 118
30 | KEQAAAHNIAS 99 ZUvolo 45.768
31| KIAKIZ 108
32 | KOZANHS 318
33 | KOPINGOY 340
34 | KYMAPISZIAS 32




ZTATIZTIKA ZTOIXEIA ZYNGEZHZ AIKHIOPQON

ZUvBeon AKnyopLKoU ZOUOTOC

ETOZ Tuvaikeg Avbpeg TYvoho
25275 17.965 43.240
2021 o
58,45% 41,55% 100%
26.674 18357 45.037
2022 :
59,23% 40,77% 100,00%
27.295 18473 45,768
2023
58.62% 40,37% 100%
HAIKIAKH KATANOMH AIKHITOPQN
ETOZ Ewg 35 étn 36-45 46 - 55 56 - 65 65 kaw avw | Ayvwoto ZUvoAo
10.068 12.996 10.750 6.786 2.640 43.240
2021
23,28% 30,06% 24,86% 15,69% 6,11% 100,00%
1:1:1.93 12.745 10.967 7.146 2.834 146 45.037
2022
24,86% 28,30% 24,35% 15,87% 6,29% 0,32% 100,00%
5653 11.368 12.267 11.405 7.495 3.1585 78 45.768
v 24.74% 26.83% 24.95% 16.39% 6.90% 0.17 100%

MetaBolAig otn SUvapn tou Aiknyopikou Zwuatoc

: Négc EEnABav and to

Etog ; METABOAH
Eyypadég AnNyopKo Swua

2019 1623 770 862

2020 1264 883 381

2021 2478 943 1535

2022 1630 906 724




A.2.2 ZUvBeon AokoUpevwyv

Z0vBeon Iwpatog ACKOUNEVWY
ETO> Tuvaikeg Avdpec ZUvVoAo
3.123 1.129 4.252
2021
73,45% 26,55% 100,00%
3.000 1.301 4.301
2022
69,75% 30,25% 100,00%
: 3.039 1.384 4.427
2023
68.64% 31.26% 100%




A.2.3 Iratwotika Mpappatiwv MNpoeionpaéng 2019 - 2022

FPAMMATIA MPOEIZMPAZHZ ANA ETOZ 2018 — 2022

Moco ‘ ApBp. 29 v AOINEZ
ETOS | MARBog Sl EOKA ®OPOS oOnA AEAE e ks
2019 | 1.141.706 | 203.513.672 | 41.987.541 | 28.817.184 | 47.801.420 | 1.923.876 | 353.228 | 16.830.229
2020 | 842.685 | 153.491.353 | 31.166.260 | 21.824.456 | 35.908.152 | 1.547.449 | 331.876 | 13.226.048
2021 | 1.045.420 | 186.403.037 | 37.814.521 | 26.615.490 | 43.386.791 | 1.883.156 | 410.341 | 16.309.665
2023 | 1.158.137 | 209.367.630 | 42.391.509 | 30.040.525 | 48.908.146 | 2.045.554 | 455511 | 18.279.311
A.2.4 Itatotikd Mpappoatiwv Nopikig BonBsiag 2019 - 2021
TPAMMATIA NOMIKHZ BOHOEIAZ ANA ETOZX 2019 — 2022
MNooco ANAAOTOYN ApBp. 29 v.
ETOX MARBog EQKA ®OPO3
: avadopac OrA 4596/2019
2019 | 31.308 | 9.190.625| 1.838.125 1.838.125 2.205.750,00 9.717,80
2020 | 22.537 |  6.902.586 | 1.380.517 1.380.577 1.641.073,84 9.004,80
2021 | 25.507 | 7.638.899 | 1.527.924 1.527.779 1.833.336,00 10.217,60
2022 | 25.626 | 8.856.344 | 1.771.268 1.771.242 . 10.250,40
Me TitoAéyto | 2.165 802.151 160.430 160.430 98.551* 867.80

A.2.5 2ZTOTIOTIKG £kdoong anoUAonowmpévwy evefjuwy 2019 — 2022

EKAOZH AMOYAOMOIHMENQN ENEHMON

‘Etog MAnBocg Nooo
2019 1.607.001 5.072.001
2020 1.418.071 4.195.609
2021 1.922.523 7.584.190
2022 2.181.916 6.420.202




A.2.6 ZItatiotikd HAektpovikrg KatdBeong Aikoypddwy 2019 — 2022

HAEKTPONIKH KATAGEZH AIKOTPADON ETQN 2019 EQS 2022
‘Etog NoAttika Alkaotripla AtolknTika Atkaotrpla Zuvolo
2019 2.372 2.263 4.635
2020 20.479 4.427 20.479
2021 47.746 9.041 56.787
2022 32.491 9.043 41.534

Mopatnpeitat onpavtky upeiwon tou apbuol Twv Skoypddwv mMou katotiBevral ota

Swaothpla.

2ta MoAtika Swaotipla n peiwon eivat 32%, evw ota AOKNTIKA 0 aplBpdC KataBéoewy
napapevel otaBepds moapd to ot evepyorotriBnke n HAektpovikr KatdBeson Awkoypadwv mou

OXeTileTAL HE ELOAYWYIKO dwodypado (Yrmopvipara, atroetc K.ATL).

H nAektpovikr katdBeon eivat damavnpr yia tov Siknydpo (0,1 € n ceAisa ylO TNV EKTUTIWON 0TO
OZAAY NN kou 0,4€ n celida yla TNV EKTUTIWON oto OIAAY AA) xat tavtdxpova eTBapUVEL TIC

UTINPEoieg TwV Sikaotnpiwv.
Q¢ BaotkoUg napdyovrtec Ha uropovoa va avadépw:

Tn un edappoyn and toug dopeic tou OSAAY NN kot OZAAY AA twv Mpoedpikwv Alatayudtwy
Tou ekdoOnkav yia tnv HAektpovikry KatdBeon Awoypadwv kat TIC appodLotnTec TwWv
Sikaotnpiwv (&ev gfaodpolilel otouc TAnpegolaloug Swnydpouc f ta HEAN Tou NopikoU
ZupBouliov tou Kpdroug duvatotnTa NAEKTPOVIKAC napakoAouBnong g e£EAEnc tne
Sabikaoiag, Sev mapéxel oToug Sknyopoug 1 ta péAn tou Nopiko ZupBouAiou tou Kpdroug
npooPacn otov Yndrakd ddxelo ™G unobeang, Sev apéxet oTouC SaoUpEVOUC TpoC ToUTo
TAnpegovoloug Siknydpouc K Ta HEAN Tou NopkoU fupBouliou Tou Kpdtoug nAektpovikd
avtiypado twv SikaoTikwy anoddoewv To onoio mpénel va depeL mponypévn uroypadr), dev
XOPNYOUV TULOTOTONTIKG, BeBawwoels i dAa éyypada, €dooov n xopriynor touc nipoPAEnEeTOL
ano TG oikeleg Slatdelc, petd améd aitnon dtknyopou f HEAOUG Tou Noptkol SupBouliou tou

Kpdtouc).

H ouvinapén xewdypadou kat NAEKTPOVIKOY cUOTHUATOC KoL N UTIOXPEWTIKN) HETATPOTH TOU

NAEKTpOVIKOU Of XEpoypado emiBapivel OAEG TIG EUMAEKOEVEC UTNpeoiec.



To nAeKTPOVIKS oUOTNH Eivat TIOAU akpLBOTEPO TOU XElpoOypadou.

Ta mpoPARpaTa Tou epdavifoval oTo NAEKTPOVIKO ovoTtnpa kataBeong amno ta Swkaotrpla Sev

popoUv va eAuBoUv NAEKTPOVIKA, KoL rapdMnha oo ykioé eivat Wiaitepa Guoemilvta.

Yrdpxel xpnupotrodotnon ywa v avémTuén  épywv  SloAEToupylkOTNTAG  pEVOAOU
npouUmoAoylopol pe to OMZ OAopgdelag, otnv TPOYHOTIKOTNTA OpWG TEPLopIleTal n Kat

KATAPYELTAL KON KOL N UTIOTUTIWENG UTLAPXOLTTL.

0 Swnydpog 1 To péhog tou Noptkou TupBouAiov tou Kpdtoug Sev avtipetwnilovtal ano Ta
SLKOOTH PLOL WG TTOPAYOVTEG TNG Sikng KoL S€v LTooTNpilovTaL ot BEOULKEG APUOSLOTNTEG TOUG A0

T ALKOOTHPLO, OO TNV NAEKTPOVIKN Skatoouvn.

A.2.7 Itatiotukd Wndrakwv Yroypadwv

ITIC APXEG rouvérouq UTLEYPAPNOOY 63 UVNUOVLA CUVEPYACLAG TWV AKNYOPLKWY ZUAAGYWV HE TNV
Apxrj Eyypadrc FTEMH, pe ta onoia Staodaiiotnke n dwpedv QIOKTNON TPONYUEVWY WndLakwv
uroypadwV AMONAKPUOHEVNG TTPOCoRAONG.

Avartixbnkav ot avtiotolxeg SLadpaoTIKEG EPAPHOYEG TTOU EMETPEPQAV OTOV Sknyopo va
OUUTANPWOEL CTOLXELO OTO UNTPWO TOU, Ta omoia eival amapaitnta yia tnv €kdoon dbndrakwyv
vnoypadwv (AAT, Email, kvntd, AlevBuvon K.ATL).

AvarmtuxBnkav avtiotoxo ta WebServises miotomoinong ko EVNUEPWONG TOU e-gemi ME Ta
anapaitnta otolkeia £kdoong Yndrakrig umoypadng, e Tn ouvaivesn Tou Aknyopou.

K&Be Aknyopwog TUAoyoc €xel Snuioupyrioel t ik Tou uTnpeoio kal KOAUTITEL OAa Ta
QUTAMOTO TWV HEAWV TOU yia TNV ékdoon WY pe auTtotéAeLa koL acdaAeLa.

AVOHEVOULE OTATLOTIKA oToela ékdoong WY and to NTEMH.



A.2.8 Itatiotikd Evopkwv Befolwoswy

ENOPKEZ BEBAIQZEIZ
AIKHFOPIKOX 20231 |} 2022
IYANOTOZ ENOPKEZ | AIKHTOPOI | ENOPKEZ | AIKHTOPOI
AGHNQN 6.707 1.199 9.862 1.339
MEIPAIQE 672 114 762 124
ATPINIOY 0 0 6 4
AITOY 2 1 15 5
ANEZANAPOYNOAHS 0 0 22 4
AMAANIADAS 0 0 0
AMOIZZAS 1 1 ¥
APTAZ 6 3 1
BEPOIAZ 27 10 49 18 |
BOAOY 182 21 187 24
MANNITIQN 8 3 35 12
rPEBENQN 0 0 0
IYOEIOY 0 0 0
APAMAS 9 7 9 3
EAEZZAS 79 13 160 18
EYPYTANIAZ 0 0 0 0
ZAKYNOOY 21 5 35
OEEMPQTIAZ 27 4 50
HAEIAS 42 9 84 11
HPAKAEIOY 1.117 115 9.609 347
OEZIANONIKHE 1.608 385 2.006 436
OHBON 96 20 62 16
IQANNINQN 20 8 44 9
KABANAE 44 16 63 17
KAAABPYTQN 0 0 0 0
KAAAMATAZ 115 23 93 22
KAPAITZAS 3 2 4 3
KAZTOPIAZ 116 13 60 14
KATEPINHE 383 52 197 41
KEPKYPAE 200 25 186 23
KEDAAAHNIAE 29 7 49 8
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KIAKIS 18 i s 15 6|
KOZANHZ 142 25 68 21

KOPINOOY 103 13 96 23 |
KYMNAPIZZIAS 0 0 0 0|
KQ 333 34 400 40

AAMIAZ 55 15 51 18

AAPIZHE 132 32 177 36

AAZIOIOY 2.418 . 63 1.880 61

AEYKADAZ 0 0 0 0
AEBALEIAL 48 10 74 11

MEZOAOITIOY 41 4 32

MYTIAHNHZ 0 0 0

NAZOY 206 20 305 15

NAYMAIOY 0 0 18 7

ZANOHS 43 11 119 18

OPESTIAAAS 0 0 0 0

NATPQN 179 38 428 58

NPEBEZAZ 3 2 3 2

PEOYMNHE 1.060 69 3.790 108

POAOIMHS 132 27 940 64
POAOY 337 53 211 54 |
SAMOY 0 0 1 1

SEPPQN 57 16 181 16

SMAPTHE 60 12 85 16

IYPOY 170 28 575 36

TPIKAAQN 20 5 20 7

TPINOAEQS 86 15 54 10

DAQPINAZ 5 2 8 3

XANAKIDAS 80 19 172 21

XANAKIAIKHE 0 0 32 11

XANIQN 673 85 7.009 240

XI0Y 141 20 224 32

2YNOAA 18.056 2.679 40.620 3.452

Avg§non tou mMARBoug Twy evopkwv BeBatwoswy katd 125% (oard 18.056 to 2021 og 40.620 10

2022), kaBwg kot

Av€non tou aplBpoU Twv ALknyopwV ToU TIE eEE8woav katd 29% (amd 2.679 to 2021 o€ 3.452 to
2022).
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A.2.9 Aandaveg Awknyopikwyv IuAAoywv yla to Portal £toug 2022 ko

‘Eooda Awknyopikwv ZUAAGYwV oo to évonpo Portal (0,4€)

‘Ecoba anod évonuo 0,4€ tou Portal

Aamnaveg O.11.2Z. OAopéAetag 2022 ava Awknyoptko ZUAAoyo

AIKHIOPIKOZ ENEPTA MEAH | Ewonpdéeic A and DAMANES A5, AIAGOPA
SYAAOTOZ 31/12/2021 évonuo Portal {0,4€) | (9 €/uéhog) ETOYZ
ATPINIOY 207 2.705 1.863 842
AGOHNQN 23.591 223.238 212.319 10.919
AIFIOY 88 1.082 792 290
AANEZANAPOYMOAHS 229 3.033 2.061 972
AMAAIAAAS 89 1.169 801 368
AMOIZIAY 43 648 387 261
APTAS 137 1.811 1.233 578
BEPOIAZ 315 2.888 2.835 53
BOAOY 579 5.908 5.211 697
MANNITEQN 106 1.525 954 571
FPEBENQN 34 520 306 214
rYOEIOY 22 506 198 308
APAMAS 200 2.046 1.800 246
EAESIAS 110 1.560 990 570
EYPYTANIAS 13 224 117 107
ZAKYNOOY 95 1.319 855 464
HAEIAZ 140 1.984 1.260 724
HPAKAEIOY 810 9.436 7.290 2.146
OEIMPOTIAL 89 1.227 801 426
OEIZAAONIKHE 6.525 58.869 58.725 144
OHBON 80 1.553 720 833
IQANNINOQN 463 5.094 4,167 927
KABANAS 359 3.781 3.231 550
KAAABPYTQN 12 193 108 85
KAAAMATAS 350 3.956 3.150 806
KAPAITZAS 186 2.569 1.674 895
KAZTOPIAZ 99 875 891 16
KATEPINHS 334 3.250 3.006 244
KEPKYPAS 308 4.088 2.772 1.316
KEQAAAHNIAZ 96 1,497 864 253
KIAKIZ 107 1.422 963 459
KOZANHE 330 3.102 2.970 132

12




KOPINOOY 332 4.499 2.988 17511
KYMAPIZIIAT 33 517 297 220
KQ 107 1.799 963 836
AAMIAS 271 3.399 2.439 960
AAPIZHS 749 7.899 6.741 1.158
AAZIOIOY 109 1.551 981 570
AEBAAEIAS 81 1.268 729 539
AEYKAAAZ 66 1.155 594 561
MEZOAOQITIOY 95 1.595 855 740
MYTIAHNHE 181 2.483 1.629 854
NAZOY 56 828 504 324
NAYMNAIOY 246 2.773 2.214 559
ZANOHZ 229 2.609 2.061 548
OPEITIAAAY 64 879 576 303
NATPQN 754 9.576 6.786 2.790
NEIPAIQS 2.304 21.341 20.736 605
NPEBEZAS 106 1.31% 954 357
PEOYMNHZ 179 2.437 1.611 826
POAOMMHS 334 2.786 3.006 220
POAQY 489 5.295 4.401 894
SAMOY =7 910 513 397
JEPPQON 352 3.288 3.168 120
SNAPTHS 101 1.446 909 537
IYPOY 119 1.814 1.0t 743
TPIKAAQN 282 3.270 2.538 732
TPINOAEQS 125 1.481 1.125 356
DOAQPINAZ 78 803 702 101
XAAKIAAE 393 5.102 3.537 1.565
XAAKIAIKHE 161 2.205 1.449 756
XANIQN 431 5.273 3.879 1.394
X0y 116 1.259 1.044 215
IYNOAA 45146 455,548 406.314 49.234

Ecoba €roug 2022 and £vonuo Portal (0,4€): 455.548

Aamndveg Portal 2022: 406.314

Awadopad yia to étoc 2022 49.234
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A.2.10 ZtaTioTika unvicio otowyeiad mpooPoong Siknyopwv O Tpita

cuoTApato péow tou Portal

MHNIAIA NIZTONOIHMENH
AA | YITHPEZIA AIAAEITOYPTIKOTHTAS NPOZBAZH AIKHIOPON
2021 2022

KtnpatoAoyto 126.394 212.460
O.M.Z. OAOMEAEIAZ 153.892 151.766

- Pon Mr’wu'ong — NAnpodopnon Mopeiag MOLVIKKC 112,550 145.000
Sikoypadiac
AwaBeon Avtiypddwv Artodpdoewy Kal

4 | MNiotonointikwv Atkaotnpiwv EGAB, NMpwtA8, 10.021 11.950
EwpAB

5 | IZOKPATHZ - 60.331
AdBeon Avtypddwv Artopacewy Kat

6 | Motonowintikwy Atkaotnpiwv AN, EpOeo, 4.577 10.890
EdMelp, NpwtOeo, Mpwtetp, MpwtXoAk

7 | Aulo Zuvawetiké Aaliylo - 5.875

3 AerﬁoeLclAu(nyépwv - A’ulmyopu«bv Etalpelwy yla 5 56c 3,248
embotopevn Mpaktikn Aoknaon

9 | HAektpovikd Mntpwo DepeyyudTnTaC 787 2.100

10 | Autiioelg oto AnpotoAdylo Oecoalovikng 1515 1.440
Yroupyeio Metavaoteuong kat AGUAOU yio
11 | kAeiowo pavteBou A yia untoBoAr] NAeKTPOVIKLV 890 1.250

aTNRATWY

2YNOAO NIZTONOIHMENQN MPOXBAZEQN

AIKHTOPQN ANA MHNA 412.781 | 606.310
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A.3 Noapexduevec Yrnpeoieg  otouc  Awnvopwkolc JurAdyouc

(BackOffice)

Ko to 2022 cuveyiotnke n umootripLin Twv UNNPECLWV TOU €xouv avartuyBei kat Aettoupyolv

yla tnv KGAudn TwV avayKwy Twv AKnyoptkwy SUAAGYwV.

H Oudéda Awoiknong Epyou (ede€ric 0.A.E.) eméBAe e Tn Aettoupyia tou O.MN.3. OAopEAELOG KL TLG
365 nuepeg Tou £toug, Staodahifovrag Ty adtdAeutTn Asttoupyia Tov.

Zg TEPUTTWOELG eUdAvVIong TpoPANpdTwY emeVéPn Gueoa yia thv QmoKATACTAON TOUC, HE TN
ouvpoun g avadoxou, OOV AUTO ATALTELTO.

MapdMnAa, n O.A.E. Bplokétav oe kaBnpepvh EMIKOWVWVIN pE TIC UTINPEGLEG TWV ALKNYOPLKWY
ZUMOYwy, kataBdAlovtag kdBe Suvatrh mpoomdBela yia TV dueon eniluon mpoPAnpdTwy,
KaBnuepwa and 8:00 £wg 18:00. ITIG MEPUTTWOELS TIOU TA. Bépora unepgBavav tig SuvatdTnTEC

™6 0.A.E., n teAevtaia ameuBOVONnKe atnv avadoxo yia Ty enilucr Touc.
OAa ta autripata rou £xouv urntoPAnBei and Toug Mpoédpoug i Ta AownTikg ZupBolAia 1 Tig

Yrninpeoieg twv Aknyopikwv TUAASywy wkavonotnBnkav kot vhonowBnkav éykapa Kot o

LKQVOTIOLNTIKOUG Y10 TOUG QUTOUVTEG XPOVOUC.

A.4 Néeeg vumnpeois¢ mou  avantiydnkov to 2022 Vo TOUC

Atknyopkouc JuAAdyouc

Evbewtikdg Katdhoyog véwv Yrnpeowbv oto BackOffice
1. Anpovpyia ektiMwWoNg kapTwy Siknydpwv og TPo TUTTWHEVEG KAPTEG YLa TNV OAOMENELQL.

Anuioupyia EKTUTIWONG KAPTWY SLKNYOPWY OE KEVEC/AEUKEC KA&pTEG Baolopévn othy
HakéTa g SL yia tnv ohopéAeta. MpooBrikn TIAPAUETPLIKOU OTOLEIOU OTO
0pyaVOYpapUA TwV CUAOYWV YL TNV HAKETOL TWVY oUAAGYwv. Tpomoroinon Ul emthoyric
EKTUTIWONG TNG TAUTOTATAS SIKNydpou Kal dnpoupyia pevou pe 3 umo emhoyéc.
Npoobrikn mapapeTpikoy oToeiou oTo opyavoypappa Twv cUASYWV Lo Thv
umtoypadr Tou mpoédpou. Tpononoinon epddvionc apLBUOU PNTPWOU OTLG EKTUTIWCELC

TAUTOTATWY SIkNySpwv.
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Tpomomoinon 08ovng 'KivAoelg ava xpnotn' pe mpooBrkn UToAOYLOHOU YPAUHATIWY
UTTEP TPITWV KOL TLG AKUPWOELS QUTWV KAt TPOTIOTOINGN EKTUTIWOEWY 'ZUVOAQ
Elompagewv' , 'ZUYKEVTPWTIKA KATAOTAON YPQUUOTIWY ava Xpnotn' pe mpoaBrikn
UTTOAOYLOMOU YPOUMOTIWY UTIEP TPITWYV KOIL TI OKUPWOELG QUTWVY .

Tpomomnoinon ebappoyng yla UTTOOTHPLEN XPEWONG KPATNONG UTEP GUAAOYOU KOTA TNV
MANpwHN TG €TRoLag cuvdpopng. MapdAAnin dnuloupyia eEAéyxou WOTE N KpdTnon va
nipooTtiBetal amno to £€tog 2022 Kal HETA.

Tpomnonoinon Tou Moocol MANPWHAG ETAOLWY CUVEPOUWY VLA TOUG KOWOTIKOUG
Siknyopoug kat e€aipeon toug and tnv kAlpaka UTTOAOYLOHOU TTOGWY ETHOLWV
OUVEPOUWV.

Tpomonoinon 086vng 'ANayr) ototxeiwv Siknydpou' pe mpoodrikn mediwv AAT kat
ApBuog AtaBatnpiov otnv 086vn oto Backoffice yia tnv epddvion kat Staxeipton twv
aMaywv ota avtiotoyxa nedia oto Portal dmou £ywve avéoyn npoodrikn.
Tpornomnoinon eudaviong Stapketag TautoTHTwWY Bdon Tou £Toug e£6dANGNG TN ETHOLAC
OUVOPOUNG, CUUPWYA HE TIG AMOPATEL TWV ALOIKNTIKWVY ZUUBOUALWY TwV AtknyopLKwv
ZUAAOYWV.

AlevepyeLa epyactwy eEAEYYOU CUOTALATOS yia avadePOUEVES KABUOTEPHOELC TNV
£k600N TPOELOTIPAEEWY KOl AMOKATACTAGH TOUC.

YAoroinon epdaviong QRCode otV TAUTOTNTO TOU ALKRYOPOU.

Yhoroinon ektinwon Pndrakwyv anéd Toug Aknyoptkous SUAAOYOUC yia Ta UAAN TOUC.
Tporonoinon cuCTANOTOG €KE00NG YPAUPATIWY UTIEP TPITWV yLa ALKNYOPLKOUC
ZUAAGYOUG WOTE VOl UTTOPOUV VOl EKSWOOLV YPOUHATLA OVO OTOV OLKELD ZUA\oyo kal
kot' e€aipeon og dANo ZUANoyo.

Anpioupyia glkovikol Siknydpou yLa tnv ESUTNPETNGN KATAXWAENONC amaAAoTpiwonc.
Tpomonoinon dedopévwy Siknydpwy, clvEeon petabéoewv KTk yta tnv 0pBr| epdavion
TWV oTolXElWVY OTNV EKTUTIWON TOU TILOTOTOWNTIKOU Siknyopiac.

Tporornoinon Sumhotimwy pe TNV Ev8elfn Xewpoypado. Evnuépwon Tipwv twv
YPapUOTiwY HE KEVA TNV nuepounvia, Tov aptbpd XEpoypadou f kat ta SUo yla To
2021.

Enavavnoloyioudg khewsipatog tapeiov og xpriotec.

Anpioupyia untoSopng yia dvtAnon §e8opévwvy yia Ty EVNUEPWON TOU §WTEPLKOU
OUOTHUATOG UE To omolo exktelel 0 cUANOYOC TNV Aoylotikr) mapakoAolBnon.

Eykataotaon oto UAT nieptBdAdov. Production Deploy uAomotrjoewv &nuioupyiac Views
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25.

26.

27

28.

29:
30.

3.

yla 6UVSEON e AOyLOTIKG TipOYpappa Tou Atknyopikol ZuAAdyou ABnvwy, AdpLoog,
Oecoolovikng.

Tpornonoinon 5e5opuévwy OXETIKA HE TV ERdavion Tng kivnong Tou emavadloptopol
otov cUA\oyo TtPOOPLoHOU.

‘EAeyxog yia pooBrikn nediou ClientID oto mivaka GEDepartments.

‘EAeyxoc stored procedures 'PortalProeispraxeis_stamps' kat 'PortalProeispraxeis.
Adaipeon button "create user" anod Ta UNTPWA SIKNYOPWYV, CLOKOVULEVWYV KO
S1KNYOPLKWY ETALPELWV.

Alepelivnon, evtomopocg kat entiAvon Bépatog pe Suohettoupyia Redis Server.
Tpomonoinon eAéyxwv epapuoyrc £T0L WOTE va epdavilel TNy nuepopnvia Angng étav
otav n nuepounvia eyypadric (i évapén aoknong) eivat ion pe thv nuepopnvia
Suaypadrc.

Akupwoelg anodeifewyv eknpoBeoung eyypadrg AOKOUUEVWV.

Alepevivnon kivnong tpomomnoinong email Atknyopikrg Etatpeiag.

Atepevvnon mBavwv Avocewv B€patog Cluster problem oe Servers.

Epyacieg yla emavalettoupyia deltepou node amo to Cluster Database Server (épsuva,
KoTaypodr EVPNUATWY/TPOTACEWY, SLOXELPLON , CUVAVTHOELS, TPOTIOTOW0ELC oTov SQL
Server, restart servers kat €éAeyxX0G CUCTNUATWY).

Tponomnoinon nediou email og UTTOXPEWTIKO GTO Mevikd Apxeio ZuMoyou (nivaka client)
yLa tov tuTto Quoikod Mpdowro, tpooBrikn LTToXpEwWTIKOU Ttediou email otov TuTo
Etaipeia otov Client. Eykatdotaocn oto UAT meptBdAiov.

Tpomomnoinon SuvatotnTag MAPAUETPOTONONG EVOH LWV TIPOELOTIPAEE WV LE TTPooBrikn
EVOELENG YL ETUEKTIKY) adpaiPECN EVOTUWV HE TNV Xprion TNG EMAOYAC 'Xwpig évonpa
KOTQ TNV KATaxXwpnon Tou ypaupatiov nposionpagne. Eykatdotaon oto UAT
nieptBaAlov.

Evepyomnoinon &nuioupyiag kivnong "Evapén - Atakomr Apaoctnplotntog otn AOY' petd
amno enavadloplopo oe GAAo ocUANOYO Kot EVNpEPpwon SeSopEVWY.

‘EAeyxog pun oAAayrig status LETA amd KaTaxwpion kivnong mapaitnong.

Production Deploy - User Story 8795 pe mapdAAnAn evnuépwon twv Se50pUEVWY Twv
SKNyopLKwY CUAAOYWV.

E€aywyn otatiotikwy otouyeiwv avadopikd He Tov péco 6po nAkiag mapaitnong kat

TWV KWWACEWV £§680U Mo To SiknyopLkd cwa.
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38.

39.
40.

41.

42.
43,

44.

Alepevvnon epdaviong mapaypddou HETABOAWY ETOLPLWY OTO TIOTOMONTIKO ETALPLWY,
uat deploy.

YAomoinon emthoyrig tuou mAnpwing npoetoTpaewv "ApBpo 61§83 N.4194/2013 (KA)
(Movo évonua)" oto BackOffice.

Epyaoieg umootripi§ng eykatdotaong SSL kat armokAELOTIKAG Xpriong Tou
https://bar.olomeleia.gr/BackOffice/login.aspx URL

Avamrtuén edappoyrig petdBeong Awnyopikng Etatpeiog (cuvavtioelg, kataypadn
npobdlaypadwy, avahuon vlomoinong). Eloaywyn Siknyopikig etatpiag oe A.5. pe
HETABeon amé Ao ZUANOYO pe TNV UTLdpXOUCA UAOTOINGN TNE EPOPHOVHC.

Epyaoiec yia anobrikevon twv apxeiwv ot fileserver kau dxt otnv Bdon.

Evtomiopdg onueiwv kwdika mou kahet http://bar.olomeleia.gr/ - eykatdotaon rules,
Tpomonoinon Tou KWKo o adopd TV EKTUTIWON TOU ypappatiou (epyaciec
11/2022).

Alepevnon auTopaTIopHoU Snuoupyiag kivicewy oAAayrc &/vong and aAayn €6pag
etalplog.

Awepevvnon Display Bug Etaipwy Aiknyépwv oe Kivnon Eyypadn Awknyopikn¢ Etaipeiac.
Aepevvnon kat tpomomnoinon 5e6opévwy OXETIKA e TV aitnon eyypadrc aokoUpeVOU
ME TO (610 ZuvaAAaoodpevo.

Epyaoieg eykatdotaong rules Siktbou, Tpomomnoinon kwdika mou adopd TNV eKTUTIWON
TOU ypappatiov 6to mAaiolo Twy epyactwy yta to SSL kot XpProng tou
https://bar.olomeleia.gr/BackOffice/login.aspx. Evnuépwon onueiwv oto Portal petd
ano oAlayég ota Siktua (http -oe https).

Kataxwpnon kivnong cupBoAaiou pe OUYKEKPLUEVEC TLUEC.

Tpomonoinon Aettoupyiag ebappoyrg oXeTikd e update Tou status oe TOUC
6ukny6poug. H store procedure mou TpomomotBnke eival n
uspUpdatelLawyersGeneralStatus (9145).

EBSouadiaiog mpoAnmrikég édeyxog cuotnpértwy. Ané €EELOIKEUIEVO TEXVIKO TNG
etalpiag npayuaronoteital o eninedo eBbopadag ereyxog opbrig Aettoupyiag Twy

OUOTNHATWV.
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A.5 MNoapeyodusveg Ynnpeoisc anéd to Portal o Aiknydpouc

Kot o 2022 cuvexiotnke n umooTrApLEN TWV UMNPEGLLV TIOU £XOUV avamtuyBel kat Aettoupyoly
yla tTnv KGAUYN Twv avaykwv Twv AKnyopwv.

H O.A.E. eméBAeye tn Aettoupyia tou O.MN.Z. OAopéAeLag Kat TiC 365 NUEPEG, Staodalilovrac tnv
adtdAeuttn Aettoupyia Tou.

Z€ TIEPUTTWOELG endAvVIOoNG TPoPANUATWY EMeVERN dpeca yLa TNV QMOKOTAOTACK) TOUG, HE TN
ouvdpour TNG avasdxou, OToU aUTO ANALTELTO.

To £10¢ 2022, to BackOffice tou 0.M.2. OAopélelog fTav extde Agttoupylag cuvolika 3 dpopéc yia
A6youg avwtépag Biag (Siakomn evépyelag), e Héoco XPovo amokatdotacng ta 35 Aentd, Kat pia
dopd yia Abéyoug KGAUYNG TNG XWPNTIKATNTAC TWV SioKWY AOyw TG peEYEANng xprionc Tou

oUOTNHATOC.

A.6  Nésqunnpeoisc ou avantbyOnkav to 2022 ylo Touc Atknyopouc

HECW TOU portal.clomeleia.gr

To 2022 avamtixBnkav véeq onuavTikéc UTtNPEGIEG, EVW OL UTLAPXOUTEC avaBabuiotnkay, pe
otéx0 TNV KEAUYn TWV avoykwy Awnydpwy, AGKOUUEVWY Kol ALKNyopKwV Etatpelwv. Ot

unnpeoieg tébnkav dueca oe edbappoyr kat aglorolovvrat amné Toug Alknyopouc.

OLonpavtikotepeg véeg uninpeoiec ival ot e€nc:

1. Anpovpyia mAardoppag Miotonoinonc I6lotnTag Awnydpou péow Tou O.MN.5.
OMopéhetag yia thv mpdoBacn twv Aknyopwv oe tpita cuotripara.

2. Avamtu§n  mAoatdoppac QTOMAKPUOUEVNG  €kSoong  Wndlakwv Ynoypadwv o€
dknyopoug, pe Stodetoupyikdtnta HETO O.M.2. OAopeAeLag yia 6Aoug Toug AwknyopikoUc
ZuAAdyouc.

3. Avamtuén mAatdoppwv UToBOAAG atNoNg CUNPETOXAC oF Slabiktuakéc nuepidec kat
EKONAWOELG, Ko Slevépyela auTwy.

4. Npoypappa napakoAovBnong oepwvapiov kTnpatoAoyiov — Katdhoyog mapouciwy —

Awatovyot BeBaiwonc — HAektpovikr ék6oon BeBaiwonc.
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14.

AVATTTUEN TAOTHOPHAG KATAXWPLONG TNG ETHOLAG OUVEPOPNC TWV AKNYOPLKWY ZUAOYWV
otnv Ohopéhela, n onota kataBGAAETAL OF 3 LOOTIOOES S00E€LG.

Avérrtuén TAatdOppac NAEKTPOVIKWY CUVOAAQYWY yla TNV TANPWHL TNG CUVEPOUNG TWV
AKNYOPIKWV ZUANOYWV oTtnv OAOUEAELD LECW KAPTAG epOos A IRIS, pe On Line evnuepwon
™ ¢ ONOpEAELQG.

AVETTTuEn TATHOPIAG KATAXWPLONG TG ETAGLAG CUVEPOUNG TwY AKNYOpIKWY SUAOYWV
otnv CCBE.

Avamtuén miatdoppag NAEKTPOVIKWY CUVOAAQYWY yLa TNV TANPWHI TNG CUVOPOUNG TWV
AnyopKwy SUMOYwWV otnv ONopéAeLa pEow Kaptag e-pos n IRIS, pe On Line EVNUEPWON
¢ ONOpEAELOG.

AvATTTuEn TAATHOPHAC KATOXWPLONE TNG ETACLAG CUVOPOUAG TWV AlknyopKwv ZUAAOYWV
oto O.M.5. OAopéAetag, n omoia kataBAANeTaL 0 3 LOOTIOCES SOCELS.

AvamtuEn Aatdoppag NAEKTPOVIKWY cUVOAAYWY Yo TNV TTANPWHA TNG oLVOPOUNG TWV
Aknyoptkwv SUAAGYwV otov AZA yia to O.M.Z. OAopEAELAG PECW KAPTAG e-POos n IRIS, pe
On Line evnuépwon tng OMopéAelag. MapakohouBnon OLKOVOULKAG PONG KataBOANG
860wV yia eE6PANON cUVEPOUWV.

Avamtuén edbappoywy THPNONG OTOTLOTIKWY yia TipdcPacn oto 0.M.Z. ohopelelag kat oe
Tpita cuoTAHpaTA.

Eykatdotoon kot evepyomoinon bndlakwv odpayibwv Atknyopkwv JuAOywv EANGSaG.
Avdrtuén mlatdoppac utoPoAng aitnong CUMMETOXNG OTOV A" KUKAO EKTOUSEUTIKWY
OEUVAPLWY OXETIKA pe TN Sladikacia NAEKTPOVLKFG UTIOBOANG EYYPOMTEWY TPAEEWY aTtO
Awnyodpouc oto Ktnpotohoywkd [lpadeia tou @Dopéa «EMNVKO  KtnpatoAoylo»
(ouvepyaoia Aiknyopikol TUAAGyou ABnvwy pe Tov Dopéa «EANANVIKG KTnHOTOAOYL0»).
Portal — O.MN.Z. OMopélelag Epyooieg ékdoong kot eykatdotaong Yndlakol
ruotonotntikoL (SSL certificate) oto A’, B', " kat A" tpipnvo tou 2022:

a) TIEVTE Services TIou adopolv: TIC SleuBuvoelg

portal.olomeleia.gr, apps.olomeleia.gr, portal.dev.olomeleia.gr, apps.dev.olomeleia.gr, id

provider.dev.olomeleia.gr kat eival otnuéva ndvw oe Web Server IIS 7,

B) éva Service ou adopd tn SievBuvon id-provider.olomeleia.gr kat eivol 0TnpEVO MAVW

oe nginx/uwsgi o€ Linux/Debian,
) dvo Services Tou adopolv TIC dlevbuvoelg

accounts.dev.olomeleia.gr kot accounts.olomeleia.gr kot ivat otnuéva mavw o€ wildfly

o€ Linux/Debian,
20



15)

16.
197

18.

A7

8) éva Service mou adopd tn StevBuvon bar.olomeleia.BackOffice kat elval otnuévo mavw
oe Web Server lIS 7.

MeAétn edpappoyns Snutoupyiag MAATPOPHAS yia avarTtugn site AknyopLkwy ZUAOY WV
oLUDWVA LE TIG AVAYKEG TOUG.

Wrdlopa Atapaptupiag yia Ty avgnon Twv ACHoAOTIKWY ELOGOPWY.

Npostolpaocia (mpodiaypadés, avéhuon, oxediaoupog) yuw Aswroupyia OTP oty
npooBacn Twv unnpeotwv tou O.1.Z. OAopEAELaG.

Avéluon amattioewy yia Snutoupyia HAektpovikol Moptodoliol yio anobAononpueva

évonpo oto O.M.Z. OAopéAelag yra Atknyopoug.

Nayio uninpectokd koBrikovia Opddac AtoiknoncEpyou (0.A.E.)

H 0.A.E. ulonoinos pe cuvénela, eVIOg TwV KABLEpWHEVWY XPOVOSIaYypAUHATWY, TO TTAyLa

unnpeoLakd TG Kabrikovra nou cuvoyilovral ota KATWOL:

It

EDKA EAEYOEPQN ENATTEAMATION AIKHTOPON
Mnviaioa evnuépwon EQKA eAelBepwy eMayYEALATIWY HE TNV TPOKATABOAN EL0dopwV

amno ta ypoppdtio nposionpaéng kat Ta cupBOAata Twy Alknyopwv yia cupPndLlopo.

EDKA MIZOGOTON AIKHIOPON

Mnviaia evnpépwon EOKA pobwtwv iknyopwv pe TV pokataBoAn elodopwv amno ta
ypOuuATIa Tposiompadnc kat ta cupBolaita Twv Awknyopwv yia cupdndlopd. (H
edappoyn avth dev aflomoteitat and tov EOKA yia tTnv €ykupn kot achalr evhpEPWON

ToU.)

AEAE (adopd 59 Awknyopikovg Zulidyouc)

Kataxwplon attioewyv Alknyopwv yia eyypadr, Staypadr], petdbeon k.Amt. otov AEAE.
EvnuEPWON TOU MNTPWOU TOU AlKNYOPLKOU ZUAAOYOU WE TNV aitnon Tou AlKNYOPOoU, HE
On Line evepyomoinon ) un tng npoBAenopevng elodopac umép AEAE.

Elompoaén kat anddoon népwv otov AEAE amd tov Aknyoptkd SUNOYO.
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A.8

NopakohovBnon amd tov AEAE Twv amaltioswv o ewodopég and kabe Aknyopikd
ZUAAoyo — AlacTalpwon oToLXELWV.

Ynootipién unnpeowwv AEAE.

NOMIKH BOHOEIA

Awaxeipon apxeiou Nopikrg BorBetag, evnuepwon TAXAIK amd ta Ewbikd Mpoppdrtia
Nopkric BorBetag, evnpépwon TAXAIK and thv KQTOXWPLON TWV AVTIOTOLXWV TLHOAOY WV
(emirayuvon Swadikaciwy anomAnpwuAg Twv Etdkwy Mpappatiwy Noptkic BonrBelac).
Metatponr Twv Eldkwv Mpappatiowv NoptkAc BoriBelag og kavovikd ypappdTio tn oty
nou kataBarrovtal ot elodhopéc aTov Aknyopiko ZUAoyo.

Evnuépwon EDKA Awnydpou amd to EWSikd Mpappdtia NopikAg BorBelag yia

ocvpdndLopo.

JUUTTEPAGLLOTO

Anpoupyia Loxupnic Soung péow TN Agttoupyiag tou O.M.Z. Olopéelac Kat ™ng
afonoinong tou and touc Awnyopkoug ZuAAGYOUG, TIG UMNPEsiEC TOUG KOL TOUG
Aknyopouc.

KaBopiotikr enidpaon otov EKOUYXPOVIOHO TOU SIKNYOPLKOU eMayyEAUATOC.

ZnUavtikn avaBaduion tou poAou Twv Aknyopkwv ZUASOYWV Kot Twv AKNYSpwv.
Napoxr) aopdAelag kat aflomiotioc oe kdOe OUVOAAAGOOHEVO pe To O.M.2. OAopéAeLac.
Anptoupyia owkovouiag kAipakag otouc Aknyopikoug Tulodyouc.

Anpovpyia oxupric umodounc mavw otV omoia pmopolv va otnpBolv yia va
oAokAnpwBouv ot TIPEXOUEVEG UTINPEOiE (Omwe eival N nAektpovikh kotdBeon
dwkoypddou), oAAd kat yia va avantuxBoulv véeg pe wotwuia, Stadbdvela kat aodalela.
Oivéeg unnpeoieg Ba adopolv OAoUG TOUG ALKNYOPLKOUC ZUMGYOUG Kot Toug Atknydpouc
™G XWPOG, oToXeVOVTAC 0TV owovopia, TNV Taxutnto, Ty aflonotia, avapabuilovrtog
TOV pOAO TWV ALKNYOpPIKWY ZUMOYWV Kat TV Aknyopwv.

A&lomoinon tou O.M.5. OlopéAelag pe Tn ouvexn auvénon TNg xprong Tou and Alknyoépouc
Kot AtknyopikoUg SUAAGyoucC.
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A.S

1.

VI.

VII.

ZNTAMOTO. TIOU OVTLUETWIU{OUME CTOV YWPO TNEC NAEKIPOVIKAC

Sikooouvng

Ta MANpodopLOKA CUCTANATO TIOU QVANTUXBnKav 1 QVamMTUCoOVTAL OTOV XWPO TNG
Sikatoouvng dev avayvwpilouv Ty 8LOTNTA TOL SIKNYOPOL W NapdayovTa tne §ikng, Sev
ETUOTPEDOUV KOO TTPOTWITOTIONEV EVUEPWON OE QUTOV, SEV TAPAYOLY TNV KAPTEAQ
Twv unoBecewv Tou xetpiletal kat §ev Tou mapéxetal n Suvardtnta MpooRacnc otov
Wndlako dakeho tng unoBeong. H apvnon amod oteAéxn Twy UMNPECLWY TIANPOPOPLKAC
Twv Awaotnpiwv mou xewpilovtat ta peydAa £pya mAnpodopikic tng Swkatoolvne va
avayvwpioouv Tov poAo tou Alknyopou Kat var eTutpéPouv T tpdopacn oTic UToBEcELC
Tou XelpileTol Kot oTNV Mopeia TOUG EVTOE Twv Sikactnpiwy dnpovpyel epmddia otn
Sikoun 6ikn kat Bétel epwtipata yia o Yndrakd kpdrog Sikaiou mouv Ba mpémel va
UTTNPETOUV.

Ov onoteg e§wotpedeic unnpeoieg avantvxBnkav avadépovral otov oAt (TVoTnpa

https://www.solon.gov.gr tou OZAAY MN kow https://www.adjustice gr Tou OZSA AA) Ko

oxL otov Siknyopo.

To OZAAY MN kat AA Sgv €XouV services yla va eVNUEPWVOVTOL Ol SIKNYOPOL HE TNV
6LoTNT& WG Siknydpwy, pe amotéAeopa OGOt éxouv Sloplotel MeTd Tto 2017 va pnv
avayvwpilovtar wg Siknydpot kat avtiotpoda 6ool Siknydpol éxouv EEABEL TNC
diknyopiag petd o 2017 va epdavilovral «gv evepyeian» Siknydpot.

Ot e€wotpedeis unnpeoieg oto umoépyo «HAekTpovikG Mivdkio» Tou oxeSialovtal kat
avadepovtar otn  pelétn edapuoyig emiong Sev mapéyouv T(POCWTIOTOLNUEVN
EVNUEPWON OTOV SIKNYOPO YLaL TA TIVAKLA TOU.

Agv umdpxel kapiag popdng HelpDesk umoctrpiéng oto OIAAY MM kat OIAAY AA, UE
QrotéAeopa oL SIkNyopoL va TPOodhEVYOUV OTIC UTINPECLEC umootnpEng touv O.N.5.
OMopghelag, ylo va avtiuetwnioovv npoBAjuata ota omola anapaitnth npoimnobeon
elvaw n pooBaon, tnv onoia dpwg Sev S1oBETOULE.

ZTi¢ Opadeg Awoiknong Epyou tou OZAAY MM kat OIAAY AA Sev GURPETEXOUY EKTIPOCWTIOL
™G Olopedelag, oUTe Kol ooV MAPATAPNTES, HE QMOTENEOUA VA LNV UTLAPXEL Kapio
ETUKOWWVLIA yLol 6UVTOVIONS A emtilucn TtpoBANRATWY.

Yndpxel pEYGAO TrTnpa OXETIKG pE TNV Eviaia Kwdwkomoinon tng MNpodikaoiag, onwg

anotuniwvetal ota NAPAPTHMATA tou Kwdika Awknyopwv kat tng Kuptag Atadikaociog
23



VI

onwc opilovrat otov K.MoA.A, K.M.A. kot otov KAA. (Emtouvantw tig Katnyopieg kat Ta
Ei6n Akoypddou 6mwg éxouv kwdikomownBel ota AlokNTIkG Atkaotiipia kat to ZTE. Me
Rdon tnv kwdikomoinon auty Ba TPENEL va exSiSovral Ta avtiotoa ypappaTia
npokotaBolig ewodopwy Kal TA arnoUAOTOINEVA EVONMO KATd TNV NAEKTPOVLKH
kataBeon oto OZAAY AA. AvtioTolxa eiva kat Ta npoPArjpata kwdikomoinong Kat 0To
OIAAY NM). Emwouvémw tg Sadikaoieg kat ta €i6n Skoypddou TOLU TNPOUV T
Swkaotipla.

3TN MENETN edappoyrg Tou €pyou: «YMNPECIES tnAedidokedng oe Sikaotiplo Kat
KOTOLOTHAHOTOL KPATNONG KO TIOLPOXT| UTINPECLUV EVIUEPWONG TNG MOPELOG TWV TIVAKiWV
Ko Twv ekBepdTwy Twv Sikactnpiwv (HAektpovikd Mvakio) ¢ywav ropeBAoELS oo
tnv O.A.E. tou 0.M.2. OAopéAeLag, £T0L WOTE VAL 51a0PaALOTEL N TPOCWTTLKA EVNHEPWON
Twv Anydpwv yia T por ekdikaong armd to HAekTpovikd Mwakio. Ity katevBuvon auth
HAARoOpE avaAUTIKE Kat PE TNV avadoxo Tou Epyou, yia va SnULOLPYNOEL TNV KOPTEAQ
Twv mvakiwv kdBe Swnyopou, apkel va éxel arnd to 0.M.2. OloupeAelag OXETIKN
mAnpoddpnon, StotL autr Sev mapéxetat amd to OXAAY MM kow to OZAAY AA oto

HAEKTPOVIKO TILVAKLO.

Téhoc, evolel Twy HeyGhwy €pywv TANPODOPLKNAG Tou YTmoupyeiou AKaooUVAG, yid TN

SLodhAALoN TG SLOAEITOUPYIKOTNTAG KOL TRV TIOPOXT| UTINPECLWY CTOV OUVAYOPO QITOLTELTAL N

i

Beopikd ouppeToXH TN OAopéAeiag ot Opadeg Aloiknaong Epywv mtou CUYKPOTEL TO Yroupyeio

AkoooUvng yia Ty avamtugn kot tn Aettoupyio Tou.

A.10 Arnoloviwopoc 2022

A.10.1 JUVOTTIKA GTOLXELO QTOAOYLOHOU:

NpoiUmoAoylopdg yla to 2022:  407.988 €

Aamdvec €toug 2022: 406.060 €
Mo petadopd oto 2023: 1.928¢€
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A.12 Avoadopd npoodou ylo 1o v&o pEYGAO £pYO opydvwong

UTINPECLWV npodwaociog

To €pyo «AMn)\smeacnKéq WnPLakeg UTINPECLES SLaxeipLong MOPWY, Sopwv Kot
Sedopévwv Npodwacioag = Online evnpépwon dbopEwv SKnyopwv TTOALTWV» TIOU
‘ypnuorodoteital amo to EZMA, npobno)\ovtouoo 3.000.000 gupw PBpioketat OTO
otéSlo eNEyxou NG cupBaong petagy Kt AE kat quaddyou amo TOo EAEYKTLKO
suvESpLo. O ENEYXOS QUTOC TtpOPAETETAL VAL ohokAnpwOet o€ Eval pnva. Me Baon to
XpovOoSLaypapa TO ¢pyo Ba ohokAnpwOEL kat nopadoBbel o€ EUAG TOV semtéuPpn OV

¢touc 2024 kai Ba nephapPavet

° Tn petamtwon Kat avopaduwon Tou 0.MN.5. ONOUEAELOG «AMNANAETUS POLOTIKEG
HAEKTPOVIKES YTinpeoieg Npodwkaciag, On Line €fumnpemon AKNYOPWY —
ALKOOTWV — MoAltwy» OTO G-Cloud, amoA\dooovtag Ty ONopéAeLa QO TO
kootoc avapadpong tou UTLOLPXOVTOG TANpOdOPLAKOY OUOTAMOTOG TIOU Ba
Atov avaykatia o€ auth T OnTeia TwV ALKNYOPLKWV SUMNOYWY, EMELSN TO onz
OAOMEAELQG K\elvel 10 xpovia aSLAAELTTTNG AELTOV pylog.

° Tn &nuwoupyia TOU ONOKANPWHEVOU KOl eviatou Pndrakov nepBAAAOVTOG
Sloxeiplong mopwy, Sopwv Ko Sedopévwy npodkactag vy O\OUG TOUG
ALKNYOPLKOUG YuA\Oyoug NG XWPAg, oUUBAAAOVTOC kaBopLOTIKG  OTNV
OLKOVOMLKN, SLolKNTIKA KOl SLOELPLOTIKA aqutovouia Kat QUTOTEAELDL TWV
ALKNYOPLKWV SUNOYWV.

° Tn Snuoupyia OAOKANPWHEVOU FUOTAMATOG AloXelpong NeBapxXKWY
Yrioféoewyv Twv 63 ALKNYOPLKWV SUNOYWV TNG XWPAS.

° Tnv avamtuén nepBAAAOVTOG SLOAELTOU PYLKOTNTAG TIOV Ba SLOAETOUPYEL ME T
QTOUTOUHEVO  UTIApXOVTQ r\npodopLakd guoTApaTo Twy EUTAEKOHEVWV
dopewv Kot Ba auartUEEL Ta TPOTUTIAL YL TV vAorolnon Twv amapaltntwy
Slemadwy, WOTE Vo SLOAELTOUPYNOEL KOL HE HEANOVTIKA TANPODOPLOKA

ouoTHpata.



Inpavtkn Avokoivwon

O AZA ohokARpwoe to £pyo ¢ avaBaduiong tng T.N.M. «IZOKPATHZ», n onoia €xetL
te0ei o mapaywyLkn Asttoupyia.

‘H6n 31 Awknyopikoi ZUAAoyoOL €Xouv UTOYPAWEL TG OXETIKEG CUMPBACELS Yo TRV
TIPOVOULLAKT, QO OLKOVOULKY drtoyn, mpooPaocn otnv T.N.M. «IZOKPATHZ».
Eniong, n Evwon Awkaoctwv Kat EloayyeAéwv, kabwg eniong kou n ‘Evwon
EwoayyeAéwv EAAGSag eméAe€av tov T.N.M. «IZOKPATHI» kat unéypadav

avtiotoeg CUMBAOELS yLa TNV npOcBaocn o€ auTh.

O YnievBuvog Opadag Aoiknong Epyou
0.N.Z. k<AAAHAENIAPAZTIKEZ HAEKTPONIKEZ YNHPEZIEZ MPOAIKAZIAZ
ONLINE EZEYMHPETHZH AIKHTOPQN AIKAZTQN MOAITQON»

BaoiAng Moawtog
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